More customers choose us because of our specialty!
& Phone: +86 13530165821
-y Website: www.tohachisz.com

¢ Adress: No. 57, Building 4, Yanchuan Community, Yanluo
e Subdistrict, Bao'an District, Shenzhen City, Guangdong Province
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Crossing old boundaries Creating new value

OPENNESS - TRUST - INCLUSIVENESS - WIN-WIN

g
TOHACHI

Leading source manufacturer
in the massager device field

Shenzhen Tohachi Industrial Co., Ltd.
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TOHACHI
ENTERPRISE MANUAL

ENTERPRISE DEVELOPMENT ORGANIZATIONAL CORE PRODUCT PARTNERS
PROFILE HISTORY STRUCTURE ADVANTAGE SERVICE
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ENTERPRISE
PROFILE

Shenzhen Tohachi Industrial Co., Ltd. is a new type of intelligent manufacturing enterprise integrating
independent research and development, design, and production.Our company was established in 2013
and has been engaged in the new massage device industry for 12 years. Through continuous efforts and
innovation, our company several series of products have been recognized for their innovative categories
in the global market. As a leading source of manufacturing in the massage device field, the company has
obtained 1S09001 International Quality Management System Certification, BSCI Certification, and
Japanese Medical Device Manufacturing Certification. Tohachi is committed to providing global
customers with best-selling products through its exceptional R&D and production capabilities.

Tohachi has a professional R&D team of over 40 people dedicated to the technical
development and category innovation of massagers. Our company has obtained over 300
patents in China and over 20 patents overseas, including invention, utility model, and design
patents, covering a wide range of products such as photonic skin rejuvenation and body
shaping devices, posture correction massagers, EMS pulse massagers, air wave massagers,
legacy massagers, red light therapy moxibustion devices, and intelligent moxibustion
devices, among other categories. Our company currently employs over 400 staff members,
with a factory area of 10,000 square meters and a monthly production capacity exceeding
600,000 units.
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_§EORPORATE
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Openness Inclusiveness Win-win

OPENNESS

Break throu?h traditional thinking patterns and narrow perspectives, and
view issues from multiple angles and in a comprehensive manner.

TRUST

Trust is an emotion and behavior based on mutual understanding, respect,
and shared values.

INCLUSIVENESS

Acknowledging the differences between civilizations and respecting their
uniqueness can we promote exchanges and mutual learning between
civilizations.

WIN-WIN

Through cooperation and collaboration, each participant can benefit and
achieve common goals.
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[ Team expansion ]
2024

Expansion of R&D team by more than
40 people, expansion of factory space
to 10,000 square meters, increase of

DEVELOPMENT
HISTORY

[ Targeting the market 1
2022

Increasing product R&D efforts, es-

. tablishing digital production lines more than 400 employees, monthl
i [ Innovative new product CE‘BQOW] and product lines, and accelerating production capacitpy 0); more than %
[ Innovative new product category ] 2020 the comprehensive expansion of 600,000, creation of a digital intelli-
2017 market channels. The R&D team gent manufacturing base, and accel-

EMS waist massager, annual ship-
ment of over 2 million units, strate-
gic partnership with Philips, a Global
500 company.

has been expanded by more than
20 people, with the establishment
of a product design department for
independent innovation and
design, and the establishment of

Ve

[Starting point ]
2013

Shenzhen Tohachi Industrial
Co,, Ltd. was established in
Shenzhen, Guangdong Prov-
ince, with a registered capital
of 60 million yuan.

eration of meeting the needs of

=7

Uitra-thin heat therapy uterine warmer,
with annual shipment volume exceeding 2
million units for a single product , and co-
operation with Omron, a Global 500 com-
pany, to develop a series of intelligent heat
therapy products for the waist, abdomen,
knees, and neck, as well as learning about

_/_’\r\/\

Launch of the Posture Correction
Massage Chair Series, Red Light
Heat Therapy Device Series, and
Photon Skin Rejuvenation and
Body Shaping Device Series.
Global patent for domestic and
international markets. Ma-
trix-style innovation to deliver
products that meet customer

To expand market demand, the
R&D team was expanded by more
than 30 people, and a new prod-
uct line was added: the body
shaping instrument series. A
single live broadcast recorded
sales of more than 150,000 units,
with annual sales exceeding 3

Became a core supplier to multiple
Fortune 500 companies and
well-known brands, with industry rep-
utation continuously improving.
Newly expanded product series in-
clude the Air Wave Massage Device,

2025

Won the “National Authoritative
Quality Inspection Qualified Prod-
uct”and “National Quality, Service,
and Reputation AAA Enterprise”
awards, and obtained a number of
national patents.

2015

[ Laying the foundation ]

Smart knee massager, annual
shipment of over 2 million
units, strategic cooperation
with Midea, a Global 500 com-

2019

correct your posture Massage Device,

2021
[ Industry recognition 1

[ Innovative new product category ]

2023
[ Team innovation ]

[ New product iteration 1
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TEAM
STRUCTURE

A professional team provides better customer service.

Business

Understand customer needs and provide pre-sales and
after-sales services.Keep track of product progress
throughout the entire process.

Manufacturing

Possesses a large number of high-end devices and
employs over 400 employees,Monthly production can
reach 600,000 units.

Design
ID designers and visual designers from the Global 500

Creative designs can be made according to customer
requirements.

Warehousing

3,000m warehouse, 100,000 sub-stock items,Provide
customers with sufficient storage space.

=
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R&D

Structural, electronic, and fabric engineers
design molds and samples based on customer
IDs to determine the final design.

Freight

Freight, logistics, and export ship trade specialists
provide convenient services to customers
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Committed to creating
more excellent products

Fully qualified, professional team, strategic cooperation with hundreds
fOI" our customers of well-known enterprises around the world.

Original Manufacturer

Corporate Philosophy

Manufacturing high-quality health care products,committed to becoming
a trusted partner for brand .

Service Guarantee

Quality assurance, credibility for survival, technology for development,
sincere cooperation, and mutual benefit.

Production Product Quality
Philosophy Philosophy Philosophy

Scientific innovation, dedicated Committed quality iss
service products ucts that do not meet quality stan-
Quality first, industry leader Experience perfect products dards will not leave the factory

OEM/ODM/JDM

A customer-centric, market-oriented development strategy committed to
creating better products.
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Corporate Honorary
Certificate

Awarded the title of National 3A-level Integrity Enterprise, 3A-level Credit Enterprise in the
equipment manufacturing field, High-tech Enterprise, as well as Japanese medical device
certification registration, utility model patents, Japanese invention patents, utility model pat-
ents, design patents, and over 300 other certifications.
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Exceptional quality testtimony company's formidable strength.
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CORE

ADVANTAGE

Z TOHACHI

Iterative updates, innovative technology,\\

and setting new industry standards. \

Innovation

Propose insights that are condu-
cive to conventional or ordinary
thinking based on existing think-
ing patterns.

N

Quality Delivery

From design, research and develop- With a flexible work plan and a
ment, to production, we strive for ex- second-by-second attitude, we
cellence in product quality with the goal strive to meet customer order
of ensuring customer satisfaction and delivery.

an optimal long-term user experience.

Cost

Through professional design opti-

mization, efficient production man-
agement, and strong supply chain
support, we continuously optimize
cost-effective products for market

launch.
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SERVICE Quality Policy

Quality is the lifeline of an enterprise and the cornerstone of its de-
Quality is velopment. In any activity,quality should be placed at the forefront
uppermost to ensure that products or services meet the highest standards and
satisfy customer needs and expectations.

Extend quality control responsibilities to the entire production
Total qu al ity team,Through the participation and collaboration of all employees, |t
m anagement can effectively improve product quality.Reduce errors and defects in
the production process.Achieve higher customer satisfaction.

Quality is the lifeline of an ise.ltis also the c of de-
= Pursuing velopment.In any activity,Quality should be placed first.To ensure
‘ @ ‘ ‘ g zero defects that products or services meet the highest standards.Thereby meet-
CoNSULTATION QUOTATION DETAILS PROJECT ing customer needs and expectations

Service
Process

g & | &

PAYMENT PRODUCTION DELIVERY

Enterprises achieve quality management systems through continu-
Continuous ous change, innovation, and improvement.

improvement
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W348

EMS Shaping
Waist Belt




Posture Correction
Massager Chair

Z TOHACHI

B311
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Waist and Abdomen
Massager Series

W3413 w341
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D311 D111 D521

Knee and Leg
Massager Series

D102 CMO1 CMO5




Air Wave
Massager Series
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W3413

Red Light
Heating Series




E321

Al01

H522

Head,Eye and other
Massager Series
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THE END



